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"PART-A
RPIN-D

Choose the best option. Each question carries one mark. (40x1=40)

| R oD SOk, T T[FOI WoRd LOBR), BrRoDIIH.
1.

Life Skills is a part of goal setting process.
a) True b) False

BRI TBY ) 100 AFFORNE 30300D 2,08 g,

a) RO b) =),

A group technique used to develop many ideas in a relatively short time is
called |

a) Brain storming b) Compromise ¢) Conflict d) Consensus
WRBHODY, VB EBIOZNT, 03 C)ﬁm%@: PR 1o BoZHRY,
@53336

a) TR TP én C) ROPRF d) 233 |
The problem solving proce ins with

a) Clarification of the situation % b) Establishment of alternatives
¢) Identification of the difficulty { d) Isolation of the cause

BR00E AR, HoBoRoR Fododn eddies s

a) NOdws‘d RSyBOLD FO% BRONTRY, WA 0
0) SR RO d) =Y e BRI

Communication is a part of skills.

a) Soft b) Hard ¢) Long-term d) Short-term

RoBBS303N0 5’3230 3 %WO0T3D GIRNEONGS.

a) b) 3@9@ C) DEePFBHow d) eome

Which of the following is not an important issue relating to goal setting theory ?

a) Goal specificity b) Equity among workers

c) Feedback d) Defining the goals

0 Qg d Nm cﬁd@ FINS o3 203 BD,FY ?

a) ™ong = N b) NCfN RS QO

c) wéz%oi) -9 RooneRd 0, 539, STYRROTITD
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6. The following constitutes types of team building EXCEPT
a) Role ambiguity _ b) Role definition
c) Goal setting d) Problem solving
B0 ARRFEITA) FFNS oINS €085 wertpoRtO ?
a) @3 #o@rgé ~ b) 8, TS0
C) 700 APFORNE d) ==K, TOBORIRTID
7. One should keep in mind if a person is undergoing stress should
~a) Eat fruits ' b) Stay at home
¢) Consult a doctor d) None of the above
LW 3030 % gV R DO BRQDOLVBERY LI,
a) mm Remuiesd b) & R RewLIesd
c) ﬁ&fw‘j}oﬁ&'ﬁ %30 d) FoedS cInRR)Te B

8. A team can only be a team when
a) People know each oth%ci willingly form a group
b) The principle of consultati cision-making is applied
c) They have a leader %
d) None of the above </

- 2,080 B0t ForamoN0oI 0dNEsen [TFTIcdo0
a) WX TORG 0BEROR %@%mod rclolec das??%e:b
b) 2:3BE VgwF BT WYRRRE 2L,
C) SoDBIN ‘
d) 30eIT cIRRTe @)

9. To motivate a team you need to

a) Know the theories of motivation b) Know the theories of personality
¢) Be known to staff d) Show unconditional trust

203> BoBRRY TeSeasw BRI " IR

a) Feomod 33 J@:’%{ €90&TLIeB0 b) =383 :%%ﬁ@éa’% ¢2080L3emd

€) ABBRENRIR r’eP&TLies d) ®OB0%3 Fowd =TI FID
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10. The process of finding solutions to difficult or complex issues [k
a) Personal development b) Problem solving
c) Professional development d) Critical thinking
jd RSRNeR ©oTT 506&)&@%53
afodoéésejwda b) R0, 00RO
a?’a B0, d) DRoToFEE 1ov

1. Another_name for interpersonal communication is
a) Person to person communication
b) Dyadic communication
c) Procrastination
d) Authoritative communication

€9080° 53,8003 BB BRR T3 B '
a) uww 3000 S0BRY, z%odo DRI IEROD F0RBS
b) céodm@af Nodoﬁﬁ

C) Q¥ow [

d) e:s@sacwg RonBS

12. What should you not rely ord@en making judgement call ?
a) Intuition b) Common sense
c) Gossip d) Past experience

) SeRF T BT AeRITN B3 FHNS ad& 3 TR ?
a) «=s % : b s 2:33(5
C) MoYRRBD d) &ohR-eoxo3es

13. What is wrong with the following argument America-love it or leave it ! ?
a) There is nothing wrong with the argument
b) It implies that if you leave the country on vocation, you do not love it
c) It does not tell you how to love it
d) There are many more options
BONT 20T “e9a2000T-0" B3’ 53500 @eas‘ o " 8O 3HES ?
a) 83 end, 5)5330&@
b) Sedoh® Zbezi) deeiwwg TR QL8R DA eI
c) et weéfq?j’eéodo QL0 R 3@;0@@@”
d) u%%o 0e80E_ BeaRwWBITD
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14. ‘WIN'’ strategy stands for
a) Willie Interfers Nicely b) What is Interesting Now
¢) Where Is Nigel d) What's Important Now
‘WIN’ 80871008 038 | |
a) Willie Interfers Nicely b) What is Interesting Now
¢) Where Is Nigel d) What's Important Now
15. Clearly stated goals are best if they are
a) Specific b) Realistic c) Written d) All the above
RFGIN TBeHT3 TOOND ©9838:30e30N 9TLeForT ey
a) JFR, b) c) Q2 d) Boed P
16. Which of the following is interpersonal skill training ?
a) Soft skills b) Hard skills
C) Intermediate skills d) Basic skills
FFNS 030 @8@3@ L030°% 3 @5@ 23023e3033NS 2
a) | @ek%ﬁqﬁo @ b) s8¢ @5@ ned
C) RG> FIBYNH d) @oew @5@ ngd
17. Interpersonal skills include the a%@oy ________and manage the emotions,

motivations and behaviours of oneséH dnd others during social interactions or
in a social interactive context.
a) Feel b) Read C) CTS d) View

RO TORT Tmes WECIRE, Fe BORT X33 0WRS B B, GoIIne
NRF B, T, aﬁd";d OVCIES aﬁoé_oo d ROBOGYF ) ©030° ;3030

6923%71%35@‘%@0@&_39:3.
a) RS b) Wi C) &R O d) erd

18. What is the first step in managing your stress effectively ?
a) Alter the situation b) Adopt to the stressors
c) ldentify your sources of stress d) Avoid unnecessary stress
TOFEOERIT0 BT VF BEBCD WRTL BB 03RO ? ,
a) RoBPFRI), WROR b) 23@ wo3nY wed Browsd
C) ugcédwcéw&l TSR0 d) @55?35 ugcsaﬁa’% 3637{&33@53
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19. Communication is derived from Latin word
a) Communis b) Communicate c¢) Concern d) None of the above
ROTBIOI0 € L7 oo _ RVBOOT BBOROAE.
a) BRNIR* b) 8300 Q8ees C) BRF°F d) B0 cIRFEe B,

20. Group discussion means
a) Quarrelling among group
b) Mutual exchanging of opinion among the members
¢) Expressing opposition
d) None of the above
N0 2328 0BT
a) a’dﬁwd pvatel m@a@%@w
b) = ﬁwd SRFIT DRI BRBORYTD
- C) DR FF TR YD
d) BoedT oIRRTR B

21. What do you call the communication through the using of symbols ?
~ a) Face-to-Face communication b) Non-verbal communication
¢) Oral communication d) None of the above

2 1Y 0509088 RORBS W) Foxd> 880305937
a) F0RND ROTHS b) 5708 Rowos

C) BPLT BoTH / 2P oedsS BRFre wy,
22. If there were no in the way of a ing a goal, then there would
be no problem. ' '
a) Barriers b) Problems
c) Goals d) None of these
peiialale rb@ﬁeﬁag AR FRORCIYHOL,
a) ©B3BNd b) R s
C) nond d) aRned) odnue e
23. Causes of problem are
a) Human b) Organizational ¢) Physical d) All the above
RS, N aadsan’eﬁdgt 2.978R0RTVE LB ‘
a) BRI b) mo?gf C) B33 d) B0ed3 2P
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26.

27.

28.

29.

373 8- AR O AR
thinking is very important in new knowledge economy.
a) Group thinking . b) Critical thinking
¢) Normal thinking d) None of the above
BRR w@@aﬁo@%ojo Q8 23083 WY TN,
a) noox) 23033 b) dmorcdds 3033
C) RGO 2303 d) 0O SRR ),
Goal setting theory is pioneered by
a) Stacy Adams b) Charms c) Edwin Locke d) F. W. Taylor
noons s d m%oswg T80 QR
a) Rer S@RT b) WP C) 2R w05 d) oF .3, oo
Duration of long-term goals
a) 51to 10 years or more b) 3 to 5 years
c) 1vyear or less d) None of the above
Qezr 5003 NOONY RO .
a) 5 00x 10 IR 9T @ IR b) 3 005 FwENW
o) 1RAF e vrgoss d) Soed3 cInIaR Q)
The process of settmg goals a oosmg the means by which these goals
will be achieved is known as
a) Managing Orgamzmg Planning d) Controlling
maﬁ@;f& QORI WBY 203D mar{e: RN m’mrmf&l BORBR
g godort &eﬁocﬁa wodawﬁacﬁa
a) B b) Ropes c) odreBRORT d) AOIeGRYTD
'Which of the following is not listed in ‘SMART’ Acronym?
a) Measurable b) Specific c) Adjustable  d) Rewarded
39S oinE 2805 ‘SMART’ S5 athmng? -
a) g duer b) %235 C) emRrae® d) OwBdFE*
The act of turning new and imaginative ideas into reality is called
a) Creativity b) Motivation ¢) Leadership d) None of these
PR 8 T PB RS/ HRSIED, Fw3r BoREF RS T30
a) FuIdewd b) Heds C) Too3TE, d) cdnRR)me e
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30. Who invented change model?
a) Darwin b) Lewin c) Kottler d) None of the above
BRI a’mcéef&q 50553&)@!356%&) 9 ,
a) BFS b) Sa% C) sR3T° d) 0edF cIRPTe ),
31. What for Rotary Club, Lion’s Club etc., represents?
a) Social group b) Economic group
c) Technological group ~d) Political group
Bret3d 8o, QOB T TR0 BSNS 035 MHoBRD aﬁé@@wéd‘)
a) RE o0 b) @@rérbow)
C) B208EM0TY d) oomdeodd nooP)
| 32. What are the examples of recreational groups ?
| ~a) Cricket club b) Volleyball club
¢) Music club : d) All the above
BINS OBes3 Moo BT ﬁ)oe,e)ﬁ%f\dozd 9
a) §3eF gL b) RO 3%°
c) qﬁ DRITP 3 d) 203 @@m

33. Identifying our strengths a@z%eaknesses, desires and dislikes is termed as

a) Self awareness b) E ~ ¢) Sympathy d) Creative thinking
S WG TN WFS %faﬁmﬁ& NP f&mwd@dm NIV
03,

mdoénoe‘béo:bab ®
a) 7 *’ﬁ b) wmmmé Tooed d) fmaa%é 3033
34. The clearly stated goals looks at %ﬁ)
a) What you want ' e’ff you want to get it
c) How will you get it d) All of these
ARz Bewss 10D 83 FPNT by ) Breen3n?
) aaﬁoﬁaﬁeﬁamaf)d& b) ez eﬁdda Tdoben uodoﬁ)mﬁ
C) R Jert "’cé’odwéea @@ﬁ%e;ﬁp
35. All of the following are the methods of communication EXCEPT
a) Transformation b) Verbal communication
c) Written communication - d) Body language
FSNTINPE), 0TI ROTBROW DGIRHE)_?
a) CRT03T b) £7°DF Fows
C) QN3 OB d) IB=F
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36. The experience of understanding another person’s condition from their
perspective is

a) Empathy b) Feel pity c) Feel sorry d) Sympathy
DEBQUE,F, 00 FAFTO0T & &3 03, WOBBLTYT WROPBBR), ertord
FBODWBIRD
a) JVoOPRS b) shmoRYR ¢ TR d) AT
37. Whena team is in its storming phase, the appropriate leadership style should be
a) Validating b) Collaborating
c). Structuring d) Resolving
Bory) DS TOY 030D B3 11, ROOINT 30383, O CSRTID BT ?
3) BPOEODRD b)  RRSRENRIZRD
C) BRI d) TosDR T
38. In assertive communication eye contact demonstrates
a) Demonstrates interest b) Shows sincerity
c) Both a) and b) d) None of the above

R Koo B0 @%@mm-@m o> BRI 9
2) et YEdERIIS Qb s g s
c) a) &2 b) ~TER d) RedT oIRTme ),

39. If someone experiencing inability to coﬁ rate, poor judgem ént and constant
worrying, what type of symptoms of stresslage. these ?
a) Behavioural b) Physical c) ional d) Cognitive
2N aﬁaﬁomm FeoOFERE  WRTIGF S, TT S 308 AC03T 2803 e:fmme;’moﬁ )
ORI0E 2,308 WG eﬁﬂsaﬁ%?agzm ?
a) IFS b) &8 C) PRTIL d) @03
40. Team Management ability is ~
a) Sensitive team management b) Delegation
c) Permitting failure d) Keeping team norms
Sodddgt RS GRS ARG ) '
a) RS IR RIS b) dcdrexs
C) ARV, BRBIERITTO d) 0B VCIINEY BRI
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Choose the best option. Each question carries two marks. (15%2=30)

VRINTE 233> LUBTR), OO, B TR 2 oenwd.

41. Why is it important to know when to intervene in a conflict ?
a) What seems important at the moment may seem unimportant later
b) Sometimes intervening may make a situation worse
c) Avoiding a serious disagreement only postpones the time when action will be
| required
- d) All the above

ROPRE @d@aﬁocﬁ foﬁ TR Iéd-'\ﬁ ﬁ)o&) BT NHF SoDIesd ?
a) 30 aﬂao@J T 333033 30 ORI
b) 6 ReBF NI Bowor 83 ROTHIF GVOKDTRITEIRD

C) 968, WRRT, omf écﬁom@zda 5008 50008 TR BROOD
R0 m@do@ﬁudacb

d) BoedS P

42, Which is the first step in p@% solving ?
a) Collect and analyse dat b) Consider possible solutions

c¢) ldentify and analyse the prob d) All the above
R0R, DOBORINBOD VAT B, odn@

a) ket HonBR 208) ©ES DHRES Q%wmm Somoiv: > BonesRod
0) AR o RGNRE R 0 OF, 58 e st

43. What is the real problem in the statement ?
a) Your bank charges minimal fee for overdrafts
b) You wrote a cheque at the grocery store, but did not have money to cover it
c) Every month, you spend more money that you earn
d) Last month, you paid penalty for overdrafts o your bank
FNSRHNEY 03RO P AR
2) e IR0E 3 EATEK ezo%m 0% 523
b) dej) QTR e20nBRORETOR 28T AerdeD, t-sdd 30D BORTIPOY,
c) T3 3ons Deeg) o A m&oé 23R DA SRBOEED
d) 003 Sonwh DEY 2081 008 BRTEAD BN BeiB08eD
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44. What is a Mission statement ?

a) A list of your values and their sources

b) A sheet that lists your major and all your planned course work

c) Alist of all the places you want to travel to in your life time

d) A philosophy of what you want to be, what you want to contribute, what principles
you live by

g eodnes 68 Qw0 owdesd ?

) =) Sy wdh 06 uris & S g
w.faéma BT RoriRRecd Sokeess TobFRY T3,
:%mm@ ey den 8 A3 AENY Y
d) Q) e:emje#a A BRER aezﬁzﬁe& W8 03es e %)mota’ajab T OReIeBd
SR IR,

Building a schedule includes :

a) Attending classes and prioritizing goals

b) Attending classes

c) Prioritizing goals ‘

d) Setting weekly and d als and prioritising them

Bewomei8odnod 81 FINSI, oRT

a) BONEnYr ToRTAMITHED W3 ?dmd@qsaaaiomd BReRROTYTO
b) Sonener owTIRIRO

) rOORgR) &, TosmRs HRRRIT @ | -
) GRoas doéo pleial ﬁobn@’m AMOT =0 TFY BRNTTY, ST TooRT
zéf@e@m@zﬁa

~ 46. When looking at a goal development, what does acronym “SMART"” stands for

a) Substantial, Measurable, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound
c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound
oD wRE &me?ﬁo&bﬁodaeb “SMART” 20380 ?
a) Substantlal Measura | ble, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound
c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound
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47. What is an action plan ?

a) A set of steps to be followed to reach a goal

b) A good credit rating

c) A system to beat the odds

d) A dream

3,033 o3rezs omdesd 7

a) THoosRD BEOBLD SRORORITIHS 0B 2,003 rbo@e)
b) 2o m ROTFBOIRY, R 2F
c) . mmmﬁm 3 RORS 3

d) 2,000 8IR
48. What do we call a specific area in which a person needs to change ?
‘ a) Psychological need - b) Developmental need
c) Behavioural need | d) Social need
209 FFOI o WHTONLIEEE VOF Y, FLeBRI), TP DR BToI0ZeeS 7
a) RSB LnE S ) ORFQ) N
C) SBraod eng 46\ "aa.:bmé @Ka@

49. This idea is particularly true in the wo%h/ ual learning and virtual communication,
where one cannot yet use hand gestures, fa’ expressions or body
to fully express ideas.

a) Language b) Movement c)P d) Positions
TOmOWD R)cgpmd 308 #oaﬁﬁﬁo&g&% Rgosn g #air#i:, 080N 0
3D _ 0, HVBSRENTLS B FORAPR) Moo earsoN FF TRRIBI.
a) PR b) 303 c) on d). Qdengngd
50. It is very important for every individual to know their own

| a) Emotional Intelligence b) Limits for handling
¢) Outlook in life d) None of the above
TRO3RW, 3,808 Foo)zmn BBy LBNTRS =, ©0ITIeB0.
a) mwmiﬁ 200 3 aSa%i b) QeF RO CwSEd
) ReTIT dmiraed d) 0eOT oIRTER )
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51. Gerard Egan created the model of problem focussed counselling, through
which the identification and change of any stress triggers can be achieved.
Which of the following is not a phase in his model?

a) Problem exploration and clarification

b) Pre-information empathy

c) Facilitating action

d) Goal setting

RoeE’ s BN BRR R B8, FnGeeds ©8 30D, wIBT To0NTR), NMSdSk
RN, LB CRWTILIOW DTOTRI, TS0 DR, BEC T30, FHNES o83
BOBRTIROL) ?

a) RR03 BOBRGS 308 RAFBTED

b) =n&%d Frasr o3

C) B00FNY eRo8RI @%

d) 1 JoeFs %

52. Which of the foIIowmg strategies K(;o$|dered a healthy response to cope

with stress ? /?q
gy

a) Do not change the situation
b) Change your reaction

c) Never avoid the stressors
d) Always accept the stressors

39S CInT 303 TR B03 BIYEIHOIRN tIB A AR, ?
a) RAREBBRUR) WEORDD

b) &) F& 8030030, WO

C) QOTWR IR eﬁoa*irﬁeédooL 3BCHOO

d) Q0B8R weE eﬁoeﬁr{@afgt 2BRY,
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What is prejudice ?

a) Prejudging people based on a particular characteristics
b) Not liking people of other racial groups

c) Being afraid or jealous of another person

d) None of the above

TPBF B Q0TTERS ?

a) DOFF ROINTRY, BEOR WV, FRSF ERIFR

b) 2363 es0onTS3oRY, @ #7283 QTR

C) e3eT &, 30D 2303 L5t WRTROMR WRROITBITO
d) BoedS cInREe e

5W’s and 1H of good communication stands for

a) Why, Who, What, Where, When, How?

b) Web, World, Wonder, Wonderful, Winter, Happy?
c) Why, Who, What, Whe@ Whenever, Hurt?

d) None of the above %

gz Romaon BW w3y 1H e%%azsmm 2

a) Why, Who, What, Where, When, Ng'w,?

b) Web, World, Wonder, Wonderful, Win appy?
c) Why, Who, What, Where, Whenever, Hurt? },

d) BoedS SRFTER @),

When teams focus only on their own priorities and what is convenient for them,
they fell into the trap of , ’ '

a) Our World is the only World b) Poor communication

c) Lack of new stimuli d) Reality distortion
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a) e BFowS €908 b) Dowr® BoRBS

C) IR TFeomod 303 - d) w300 wrEs

SPACE FOR ROUGH WORK
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