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1 .  Immediately after the commencement of the Examination, you should check that 
this Booklet does not have any unprinted or torn or missing pages or items, etc. 
If any of the above defects is found, get it replaced by a Complete Question Booklet 
of the available series. 

2. Write clearly the Question Booklet Version Code A, B, C, D o r  E  in the appropriate 
space provided for the purpose, in the OMA Answer Sheet. 

3. Enter the name of the Subject, Reg. No. ,  Question Booklet version code and 
affix Signature on the OMA sheet. As the answer sheets are designed to suit the 
Optical Mark Reader (OM) system, special care should be taken to fill those items 
accurately. 

4. This Question Booklet contains 55 questions, Part - A contains 40 questions of one mark 
each. Part - B contains 15  questions of two marks each. All questions must be 
attempted. Each question contains four answers, among them one correct answer " 
should be selected and shade the corresponding option in the OMA sheet. 

5. All the answers should be marked only on the OMA sheet provided and only with a 
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded / 
half shaded for a given question no marks will be awarded. 

6. Questions are in both English and Kannada. If any confusion arises in the Kannada 
version, please refer to the English version of the questions. 

7. Immediately after the final bell indicating the closure of the examination, stop making 
any further markings in the OMR Answer Sheet. Be seated till the OM Answer Sheet 
is collected. After handing over the OMA Answer Sheet to the Invigilator you may 
leave the examination hall. 
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ex},@rr'er zt23rs 

1 .  aloe a,orioa 3ae al, dab ab0,3rad ego o0da er a1de e3 aepbsdcd 
c) o e n ? co 

a32, 0r's'b,0es3 aloe&zsb, des} a1533e dead od.oz eub &3b73 e}, 2d sod rr a2ad ed 
0 el oh O el '? 

ad,ab&b a3abs,0. 
a -~ et d o 

2. zi, a»a sales' &s' A, B, C, D ea»E 0b& (OM) eu3o a3sate, ecdszn 2.cne2ncs 
<Bl9a 2ob3e. 

- co 

3. evgca3a (%.o.eo.) dee orozaw made, a0e2, 2alb, core so23, ad3 3,,13 airs° 

e' art #& obb, sitb@5tee. eugo ads,~risi, eer adrrr 0ea (OM) ad,as#r' ebrbrassn 

2330b53do0ad #030 al&3r'&d2, 2.552 ed po3ox z3F dee. 

4. ab» 5 5  rib. srtao@rd,, 2&per-- a 40 zzrites1eo@rd}2, zjeoj@ors or es arto 24pert- c2 

15 3zrisi@rt05rd, 3d,2a3cc'g asrb eorisb a0opcdgcd. ae, 3drier\a eu3or'e'et. zj,3ct0ord zd#rt 
»e, eugorls, peas»ncdg3ad. z,3 3zrf 0a»ad or eugdas?2, adg, eo' ad@ie, ead., 
d@ &u3ab ts.o.e0. eu3 al3ob 8es' adaje. 

.9 el a t 

5. 92 eu3or'b brr zanead ts.o.e0. &3 a3ob a2?ob dee al es be v20ab 22cf 
? r ? -? ' " 

a0us ppor rbbs die. zoc de 2ocd zdri .oddos a d,grid, 4/3r ad@c,/ 

e,#rib «'r ad@re,/ err ad3rd%2, e/3r ad»ark, 0d33e eorlb peerbs3e, 

6. ad,r's? sa abs eon] paiobp3'. s zr' ode& &o&pa, aau, «or], 2pat0b a!7'b 
el el c t A el ! e  t  ed  t  ! el  el  

rborbscdb. 
7. aloe0b ads,ad5kb <la.3#bad eo35b 3po&3 222080! 3$as3e (OMR) eru3z33ob ac2pc3e rbdbs addbsdcb 

ch ? el c .s ' r o 

see. &la0± 5re,20Cb 2 cd &5d220b= (OMR) ugd zig3,ab22,3ad2 st6, Rb9,5's33rlo as2 

&ad, era@or sacs,dz. ~er@0 dead all, &? (OM) eugod 36o22, pear «dos oe3 
does., i@coo' a serabxd. 

Note : English version of the instructions is printed on the front page of this booklet. 
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PART-A 

2 pa n - 2  

Choose the best option. Each question carries one mark. (40x1=40) 

e,3 eoob&db e03. ad,3 dot 2.orb eod a000b3d. 
2.0 t' el " el  el  .0  

1 .  Life Skills is a part of goal setting process. 
a) True b) False 

a:ea 63e,s rbo F 0b5 z3,ob 2.orb pr. 
a) so b) as 

2. A group technique used to develop many ideas in a relatively short time is 
called 
a) Brain storming b) Compromise c) Conflict d) Consensus 

e€2@ob edeerb egg,@rs &ss rod 3osb 
c co c el & G el 

22&bs2. 
l o  

a) ads oe b) logs c) ads d) 2.ad, 

3. The problem solving process begins with 
a) Clarification of the situation b) Establishment of alternatives 
c) Identification of the difficulty d) Isolation of the cause 

coo3 3bi,, a00#b zj, o'op e0doz3rites2,gd 
a) oz&rad ggs b) vr0' ,br'} 5&»ls!cd 

c e  el  Q  

c) agrib rbcb3ls3cd ad) v2east a'er @rbsch 

4. Communication is a part of _skills. 
a) Soft b) Hard c) Long-term d) Short-term 

sos!ct2 e,a eor prdon3. 

a) aicd b) er c) brae d) ee2e 

5. Which of the following is not an important issue relating to goal setting theory ? 

a) Goal specificity b) Equity among workers 
c) Feedback d) Defining the goals 

rb0 2geF cg3 sns ca e ab22,de,? 
a) rbor' k b) 3a,e3 2bad 

c e  2  

c) 3la23ob 0d) roil%2, 55,352,25l3ch 
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6. The following constitutes types of team building EXCEPT 

a) Role ambiguity b) Role definition 

c) Goal setting d) Problem solving 

3o adFcaa sna ala' eo3 z.sis0@db0e ? 
M M 

a) as or b) a3 5,a5,' 
c) r0 2,F0% ) sb#,, oosbscd 

7. One should keep in mind if a person is undergoing stress should 

a) Eat fruits b) Stay at home 

c) Consult a doctor d) None of the above 

.eaddab & 3 p r  ob d&go9zje. 
b f  (  (  "  &$  G  

a) &a, eris b) ad5 5»a}, ad»re3e 

c) 5d,cl,lo6rue d) ade abs3ado ee, 

8. A team can only be a team when 

a) People know each other and willingly form a group 

b) The principle of consultative decision-making is applied 

c) They have a leader 

d) None of the above 

z.orb 3or soon» 01rd ad3do0ad 
=D 

a) ex as eoo &a~0a 3o3 3cd» 
c c &) 

b) a.ad,c} &gr cab,esrbs' s3 
c) &2ab0or' 

o 

d) des as3ads ee 
v 

9. To motivate a team you need to 

a) Know the theories of motivation 

c) Be known to staff 

.ob 3ors'd.,35,cease60 

a) z3es 33.rib, e0Ge 

c) 3asi,enr'er? rte3Gd'e 

b) Know the theories of personality 

d) Show unconditional trust 

b) 5i,ad a3rid e03is 

d) sk&3 doz: ad3labs)ch 
SPACE FOR ROUGH WORK 
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10 .  The process of finding solutions to difficult or complex issues 
a) Personal development b) Problem solving 
c) Professional development d) Critical thinking 

3zUd ad# rkerR :o oci92,' 53,o' 
a) 5ab#ep b) rt±# a'osorbs3cd 

c) 5,3 er ) abs2r3 2dos 

1 1 .  Another name for interpersonal communication is 
a) Person to person communication 
b) Dyadic communication 
c) Procrastination 
d) Authoritative communication 

eo3or ad,do2 5802 ai@pc?b a3'b 
a) 22.ad3ob d2 5d3ob 3da' d33 

2) 2P 2) OP 

b) cad2@ 03 
c) a. 5,3 
d) eps2U23 ks3 

12. What should you not rely on when making judgement call ? 
a) Intuition b) Common sense 
c) Gossip d) Past experience 

ed 3er r' ear' a sn d, e a 0 d  ?  

a) eossei, b) 5ad&], 8 
c) roads d) &0 es&s 

13.  What is wrong with the following argument America-love it or leave it ! ? 
a) There is nothing wrong with the argument 
b) It implies that if you leave the country on vocation, you do not love it 
c) It does not tell you how to love it 
d) There are many more options 

n aoa' "ebeo-ea° a&s eo &a as !" 33ea3 
t) ch 

a) < bode sb3&g 
toy  c t  

b) e#ob,2e3 dee&z2rd, deb, 33rb! eocb eg' 
c) aeri sesseie6ob a abr as~be, 
d) zrszt, 0e30 &e&sap 

e 
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14 .  'WIN' strategy stands for 

a) Willie lnterfers Nicely 

c) Where Is Nigel 

'WIN' 3370 0a' 

a) Willie lnterfers Nicely 

c) Where Is Nigel 

-6 I llllllll 11111111111111111111111111 

b) What is Interesting Now 

d) What's Important Now 

b) What is Interesting Now 

d) What's Important Now 

15 .  Clearly stated goals are best if they are 

a) Specific b) Realistic c) Written 

7kn s3ea ror's es2,gadsn rage6 es 

a) pora, b) ? o) es 

16 .  Which of the following is interpersonal skill training ? 

a) Soft skills b) Hard skills 

c) Intermediate skills d) Basic skills 

6n8' 0ta3 se, eo3grads 3e seie31»nod ? 

a) adpb sserls b) er s3rt 
c) sdgd,ab sserls d) see s3eris% 

17 .  Interpersonal skills include the ability to and manage the emotions, 

motivations and behaviours of oneself and others during social interactions or 

in a social interactive context. 

a) Feel b) ead c) Guess d) View 

52aeon a0 a!0a zecd eo 0 a!38,02<b53 0er 0 &p2a3r's? 
) t c) tv 

2arr, ad,es, cg 5rs s32 8} m2std,rs ecsoad,&rob 
seriosrio@b3. 

el .D 

a) 2a3 b) 2.ds c) eo&rs d) eoz 

18 .  What is the first step in managing your stress effectively ? 

a) Alter the situation b) Adopt to the stressors 

c) Identify your sources of stress d) Avoid unnecessary stress 

Oro2db20 2.3 0F so dde o 0120b ? 
-D 

a) orb rbsdcd b) e3 eos a a0002c 
e -o 

c) a.gcpasbrbc35bs/ch d) esisd, .g3cask¢2, rirtesp5db 
SPACE FOR ROUGH WORK 

A 

d) All the above 
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19 .  Communication is derived from Latin word 
a) Communis b) Communicate c) Concern d) None of the above 

a$ab €2,&3a zppaiob zoo sic3. 

a) ad2pr b) st,pees° c) rs d) des! a1ad ee, 

20. Group discussion means 
a) Quarrelling among group 
b) Mutual exchanging of opinion among the members 
c) Expressing opposition 
d) None of the above 

rbo asr ox 

a) a,g a2r's ad» cd 

b) a'Gg 2es20 &sbab ad2cbsgdcd 
c) 

c) dee3 set@rbscd 
d) es} ts3ado ee 

(v 

2 1 .  What do you call the communication through the using of symbols ? 

a) Face-to-Face communication b) Non-verbal communication 
c) Oral communication d) None of the above 

2#3rt ab3 c3 oa'es'} ad cs cd, 3ocb sob32d? 
a) ad32db32 as3 b) ea3D 0a3 
c) at3D 0a'83? d) des abs!ad ee 

22. If there were no _ i n  the way of achieving a goal, then there would 

be no problem. 

a) Barriers 
c) Goals 

aep rorb 52 0se bi].2d3 0e, 
( ( ok 

a) et~sir's% b) adj.r's? 
c) rbor'¢ d) as3ris, as3cd ee, 

23. Causes of problem are 

a) Human b) Organizational c) Physical 

3kb5; r's voodoorsb a srio@dad er? 
a) ad'peat b) m»oz c) z,@» 

SPACE FOR ROUGH WORK 

A 

b) Problems 
d) None of these 

d) All the above 
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c) Edwin Locke d) F. W. Taylor 

b) 3 to 5 years 
d) None of the above 

b) 3 0005 aks r' 

d) es atsdd ee 
M 
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24. thinking is very important in new knowledge economy. 
a) Group thinking b) Critical thinking 
c) Normal thinking d) None of the above 

air @go@io e @ r s ,  ados 2 ab22,an0g3rd. 
a) rbo as3 b) prob a0s3 

c) ago ados d) des at3do ee, 
25. Goal setting theory is pioneered by 

a) Stacy Adams b) Charms 

rb0r's gF Uc3b ad,332 03ad 
el   

a) e e,car b) as2ab°¢ 
ed ? rN rN 

26. Duration of long-term goals 
a) 5 to 1 0  years or more 
c) 1 year or less 

0&F b2 rbore ed0 
a) 5 00 1 0  sad et e@ adds r 

c) 1 sk a s  ego erdsos@i 
27. The process of setting goals and choosing the means by which these goals 

will be achieved is known as 
a) Managing b) Organizing c) Planning d) Controlling 

rborisb, 2gr obs3cd b eo3} rb0rd2, 52 05b' re r's, or#9,sd 
zs,or? &er'ob oz.rbcb. 
a) &Fas% b) 03&33 c) oeibsdcd d) ob03rb3cd 

28. Which of the following is not listed in 'SMART' Acronym? 
a) Measurable b) Specific c) Adjustable d) Rewarded 

6n' ad' egd 'SMART' add0e? 
c)  to t 

a) side.er b) z3es c) ere d) o»tdst 

29. The act of turning new and imaginative ideas into reality is called 
a) Creativity b) Motivation c) Leadership d) None of these 

i% ad3 2ep eo»s/ mris'}, &$,er? a053F #b' zd,3,o 
a) zasderes b) zi,es% c) wot, ad) oi»sad ee, 

SPACE FOR ROUGH WORK 

A 
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d) None of the above c) Kottler 

c) 2u3gr° 

3 1 .  What for Rotary Club, Lion's Club etc., represents? 
a) Social group b) Economic group 
c) Technological group d) Political group 

de30 gr, eoar &gr a32,0 ns 1a road ad,300r33? 
te mJ ~ el D 

a) sad rbos b) e@rrod 
c) 32o3rbos d) o2ea~eob rbo 

32. What are the examples of recreational groups ? 
a) Cricket club b) Volleyball club 
c) Music club d) All the above 

6n' c1s rboar's vi3,capo rbop rise ncdgcd ? 

a) su b) 2er #g° 
c) de#cd d) dee8d e 

30. Who invented change model? 
a) Darwin b) Lewin 

2dear ad»er&d, or&/0'oz,d ? 
a) vorar b) or 

33. Identifying our strengths and weaknesses, desires and dislikes is termed as 
a) Self awareness b) Empathy c) Sympathy d) Creative thinking 

ab ssbgd.F art bore db3 b 27'? aorl aad0 2as20rib 
'a i "% %}' ~ ? < 

rbc3ab&b ab32. 
el et .D  

a) ,5¢ b) obeles c) ssbe,lee d) #a6' 23cs3 

34. The clearly stated goals looks at 
a) What you want b) When you want to get it 
c) How will you get it d) All of these 

3s.son sea3 ro sn' 0ab ace3}? 
6JiJ • -? 

a) oar?zeorbsc'dz, b) pea3 edd adobe 2ob3cr 

c) &s serf.3¢0 d) as3rte? 

35. All of the following are the methods of communication EXCEPT 
a) Transformation b) Verbal communication 
c) Written communication d) Body language 

6snRa37'/, 01530db 505383305b 2pp2s's'e,? 
a) dos b) a3D 3 
c) 323 503 d) sass% 

SPACE FOR ROUGH WORK 

A 
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36. The experience of understanding another person's condition from their 
perspective is 
a) Empathy b) Feel pity c) Feel sorry d) Sympathy 

2.ad.ob ada&0o' e ad,abs? eoss,a es& &erdo 
D 2) OP & e ~? e el 

award 

37. When a team is in its storming phase, the appropriate leadership style should be 
a) Validating b) Collaborating 
c). Structuring d) Resolving 

3os3 0&d a,3051,a2r, sad sob, ,e as3b raGede ? 

a) ad,so#scb b) Boen5bscd 
c) ass3cd d) ado&obs3ad 

38. In assertive communication eye contact demonstrates 
a) Demonstrates interest b) Shows sincerity 
c) Both a) and b) d) None of the above 

3b&F oz0b ea 8cg dedscd b ad,a2F33? 
¢ £3 c  £  e  '  .o  

a) ens sort3c b) soc 3,slab5)cd 
c) a) ads b) gad d) des osdad ee 

.0 c 

\ 

39. If someone experiencing inability to concentrate, poor judgement and constant 

worrying, what type of symptoms of stress are these ? 

a) Behavioural b) Physical c) Emotional d) Cognitive 

wt2, 58ob@, geosbs' es±gr , rd 3er abs2 2osd 2sos e@gr'art saa 

01s3 2.3a 2r e@garde.srb ? 
a) ass b) rd& c) 2pads? d) e0as 

40. Team Management ability is 

a) Sensitive team management 
c) Permitting failure 

3or'} Rs'F &l5' 5bg}, F a 

a) ¢,3or 2ass% 

c) eed, ebb3bsjcd 

SPACE FOR ROUGH WORK 

A 

b) Delegation 
d) Keeping team norms 

b) 2ices 
d) 3ox' &o2ad'9 aabsdcd 
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PART -- B  

2&pr'-- 2 

SE -- 373 

Choose the best option. Each question carries two marks. 

as3ris,e,gad vu3dad}2 e00. 3,2 3zrto 2 eons. 
4 1 .  Why is it important to know when to intervene in a· conflict ? 

a) What seems important at the moment may seem unimportant later 
b) Sometimes intervening may make a situation worse 
c) Avoiding a serious disagreement only postpones the time when action will be 

required 
d) All the above 

30ad 20d_db3d.A &b53csb, ad2a2,'ocb 390be ? 
0 ¢  2  Q, l ? 

a) 3go d22,a&'~', 3ados ea2,or.rcb 
b) &&#cerise_5d6a:oz u es &over'e.rad 
c) 3e, &2gpsop, ~rd{ dot2ab e20 so±e zzu2,es'e b ob 

z5abort.st  
d) zdes e 

vy 

42. Which is the first step in problem solving ? 
a) Collect and analyse data b) Consider possible solutions 
c) Identify and analyse the problems d) All the above 

3kb5] oob2ab doe ai a1scb? 
a) a5»&2 or8ti ads e 2gels b) so&oeob ow cdr'#b adore#rbs3)cd 

'' r c) #bj,orb rbcd3rb2 adz erdd peals d) de ae? 

43. What is the real problem in the statement ? 
a) Your bank charges minimal fee for overdrafts 
b) You wrote a cheque at the grocery store, but did not have money to cover it 
c) Every month, you spend more money that you earn 
d) Last month, you paid penalty for overdrafts to your bank 

6ns rise_ c1sad de: #lb5; ? 
a) 8a,rs ass &a~i size po3d 
b) es3 0s» eorl@obs'or' vb e3e0, ead ob cd@db0e 

.o co 

c) ad3 3or'% 0e! o2 0b53c3do zz23 a2a±r drd3e0 
d) &0 3or's? ed 22,o&rf 3 00ob cob &&3pb3¢0 

? ed -o 

SPACE FOR ROUGH WORK 

A 

(15x2=30) 
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44. What is a Mission statement ? 

a) A list of your values and their sources 
b) A sheet that lists your major and all your planned course work 
c) A list of all the places you want to travel to in your life time 
d) A philosophy of what you want to be, what you want to contribute, what principles 

you live by 
d,coeds a'! a00db ? 

a) &ad2a?ert ads es erd 7as'rt deg, 
b) &a; a.aii22, a»r oz;koeob ~at@ea »brr' at 
c) db2, a3essce, per'ev a#sba: sris a:3, 
d) &es b ere, sb ~rf ~ee ads ala zed cob se 

G el 

a2&dbp' 3,2»% 
el c e? 

45. Building a schedule includes 
a) Attending classes and prioritizing goals 
b) Attending classes 
c) Prioritizing goals 
d) Setting weekly and daily goals and prioritising them 
53es7ae3.30 & snsa zsrio@3 

e} · e 

a) srsrer' aoawvrbscd abs rorsb, ed3sod aie@bad 
.o l ? 

b) sr'3rerf aozwvrdcd 
c) rbor'bed,2boo ate@bscd 
d) cd,sop' a a0a ror's&2, rd 0 s a c?  abs ear's2, e0d,32Rd 

aie@bsdcd 

46. When looking at a goal development, what does acronym "SMART stands for 
a) Substantial, Measurable, Attributable, Result oriented and Time consuming 
b) Specific, Measurable, Attainable, Result oriented and Time bound 
c) Selective, Motivational, Achievable, Result oriented and Time consuming 
d) Substantial, Measurable, Attainable, Result oriented and Time bound 
rbo e&pa},0rib2ob "SMART" 20'es' ? 
a) Substantial, Measurable, Attributable, Result oriented and Time consuming 
b) Specific, Measurable, Attainable, Result oriented and Time bound 
c) Selective, Motivational, Achievable, Result oriented and Time consuming 
d) Substantial, Measurable, Attainable, Result oriented and Time bound 

SPACE FOR ROUGH WORK 

A 
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4 7. What is an action plan ? 
a) A set of steps to be followed to reach a goal 
b) A good credit rating 
c) A system to beat the odds 
d) A dream 

6,01 ad0€d ode ? 

a) robd,3e e&bros'ejesoad' eor a.ob ros 
b) 2.#,ob 252, 52r ob, 7kb.a 

c) 3ab0e:legs3r's? 10&#' a3d,a5 
¢ l ? 

d) z.ob 

48. What do we call a specific area in which a person needs to change ? 
a) Psychological need b) Developmental need 
c) Behavioural need d) Social need 

2., 2d,3ab 32&b 2rd&or'dead brad ad,dead sad ,b 6doe3 9 
2) " e -' e .o 

a) add»s erk, b) eesqert 
c) a'F3ob er, d) Dada erk, 

49. This idea is particularly true in the world of virtual learning and virtual communication, 
where one cannot yet use hand gestures, facial expressions or body 
to fully express ideas. 
a) Language b) Movement c) Poses d) Positions 

'Orab 3&ad ab3) 3o30b2.0, d.dot 3, 3rt, ab22&par'? era.2 
Q .o c 2) 0? Q 

c3es «' euaarens3 s er'd2 lo sar an ad,a:@rte.std. 
a) &pa? b) 2es3 c) &on d) &es3r's 

50. It is very important for every individual to know their own 
a) Emotional Intelligence b) Limits for handling 
c) Outlook in life d) None of the above 

z,30@¢,532» ad202,an adze,er#ncds _ ob  eo3Geis. 

a) pa23 z0go3 b) ar &# a3r's? 

c) a3es di2es! d) bees obs3cd ee, 
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5 1 .  Gerard Egan created the model of problem focussed counselling, through 

which the identification and change of any stress triggers can be achieved. 

Which of the following is not a phase in his model? 

a) Problem exploration and clarification 

b) Pre-information empathy 

c) Facilitating action 

d) Goal setting 

rova &»rs° Bab5j,r 3, de ex,303, .3aa beards, rd3» 

es3rib, 2.x3&2 0De.vb2do2. 2ob53&?2, z,3a 0Ac'b. as3 e@,3ob 9ns 153 

a32cs30e2,2? 
a) #bi.ab so0ec' abs 3kg@co 

? 9 c e  

b) ad&3 ode ebd3 

c) boobr7' e,des 

d) rbo @or 

52. Which of the following strategies is considered a healthy response to cope 

with stress ? 

a) Do not change the situation 

b) Change your reaction 

c) Never avoid the stressors 

d) Always accept the stressors 

6sn' »s so3s ederj,a'o z,a2gain .3a s &read ? 

a) piesrtl, 2.rd'eroo 

b) &ad2 3j,280ob¢2 2.re» 

c) sod 3 eosrd, sob00 
..9 el 

d) od .3a eosr z&9, 
..0 l c) 'V 
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53. What is prejudice ? 

a) Prejudging people based on a particular characteristics 

b) Not liking people of other racial groups 

c) Being afraid or jealous of another person 

d) None of the above 

pa'F 7a odd ? 

a) or a rbrart}, ec; as''?2, a a'r 73,orbs3cd 
b) zed es2or'col2, racks'ecd acds3ch 

c) vied ad@ob do es» esddor' enlwbscd 
d) des' add ee 

y 

54. 5W's and 1 H  of good communication stands for 

a) Why, Who, What, Where, When, How? 

b) Web, World, Wonder, Wonderful, Winter, Happy? 

c) Why, Who, What, Where, Whenever, H u rt ?  

d) None of the above 

eu3d 0a30 5W ads 1 H  egad egF 3es ? 
.D .0 0) 

a) Why, Who, What, Where, When, How? 

b) Web, World, Wonder, Wonderful, Winter, Happy? 

c) Why, Who, What, Where, Whenever, H u rt ?  

d) be obs3ad ee 
v 
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55. When teams focus only on their own priorities and what is convenient for them, 

they fell into the trap of 

a) Our World is the only World b) Poor communication 

c) Lack of new stimuli d) Reality distortion 

025pr'3ore 3a.b e03drkb abs ebdoer'b ab2o0&3. 2obr ad33oorbs2de 
L "; <t s <t e D ' eo  o  

end ea'd 012d 2,0bl32? 
D 

a) tad 3aloassd ea3b 

c) as 3esb 0 
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